Effective Questions

Start Broad
Open-ended questions create
opportunities for authentic discussion.

Allow for Expansion
Let conversations develop
among participants.

Be Sincere

Ask only if you will
genuinely listen to
and value responses.

Listen Globally
Listen to an entire

story before drilling
down to details.

Be Clear
Keep questions brief. Don't string
numMerous questions together.

Seek to Understand

Show a desire to understand
the participants point of view.



